Ashleigh James
30.03.1990

ashleigh.james1@btinternet.com

I am a confident, positive thinking individual with an extensive range of experience with young people. I am dedicated and can take on new challenges in order to achieve the best result. I am very flexible, having successfully managed volunteering, a degree and nigt shifts sucessfully.

KEY ACHIEVEMENTS

· I dedicated 2 weeks to volunteering in Sounth Africa to help the underpriviledged children.

·  With YOT I helped a 15 year old boy get out of trouble and turn his life around.

· I did a sponsored skydive to raise money for the project I worked at in South Africa.

Education 

2008-2011- Lancaster University

Expected 2:1 Bsc (Hons) Psychology from Lancaster University

· Social, Developmental, Cognitive and Neuro, Attention, Educational, Personality- essays, lab reports, professional posters & completing group & individual presentations.

· Statistics - ANOVA’s, t-tests, chi-squared, on PASW.

· Research Methods- writing lab reports, transcriptions & collecting data.

· Dissertation - I collected data from 40 children (autistic, learning disabled and typically developing) to analyse and write an 8000 word report to investigate children’s abilities to recognise emotions.

2006-2008- Luton Sixth Form College

· A-levels- Sociology (A), Psychology (C), Law (B).

· AS- levels- History (B).

· ECDL Level 2

· Key Skills Level 3

2001-2006- Stopsley High School

· 12 GCSE’s- Maths (B),  Statistics (C), Double Science (BB), English Language (B), English literature (B), History (A), Art (C), Design Technology- Textiles (A), Religious Education (Half) (A), Physical Education (B), French (B). 

· BTEC- Business start up skills

08.2010- Kare Plus Nursing Agency

· Medication administration 
· Moving and handling 
· Basic life support and first aid awareness, infection control 
· Health & Safety, fire awareness, food hygiene awareness 
· Safeguarding of vulnerable adults 

Employment

07.2010- Present (Part time) Health care assistant

· Confidentiality- Everything that happens at work must be kept confidential including names of clients and factors linked with their care package. 

· Decision making- I am solely responsible for the client and have to make decisions about their care including; medicine, feeds and how to respond in emergencies. 
· Training- I underwent extensive training in a number of areas so that I was able to respond appropriately in any given situation. 
07.2006- Present (During holidays) MacDonald Humfrey (Automation) Ltd Receptionist /Administrator                  

· Customer/ Client focus- I am responsible for directing and managing the customers the company receives. I have to portray myself in a respectable manner and with good communication skills in order to appropriately deal with potential clients.            
· Professionalism- I am the first contact both a potential or existing customer has with the company whether that be on the phone or in the office itself. 
           

07.2006-06.2008- Orchard Nursery (Part time) Tea Time Assistant (Children aged 0-7)

 I worked three nights a week after school in a private nursery; I had to interact with the children as well as completing day to day tidying of nursery rooms. 

· Creativity– The children had set lessons to which they had to attend and it was important to find exciting ways for them to learn new skills, I helped them with different activities so that they learnt in exciting ways. 

· Communication– Due to the extensive age range it was important to be able to communicate appropriately with each age group.                  

                                 

Volunteer Work
07.2009- Lady Zia Werner- (School for severely disabled children) 

· Creativity- I had to use creative ways to engage with children of different abilities. I helped plan a sports day along with others and played games using a number of resources such as a sensory room and soft play room. 

· Trustworthy -I was solely responsible for one child and their specific needs when engaging in swimming.

                                                                                                                                                       

07.2009- Luton Borough Council (Play-scheme for ages 5-11years)

· Responsibility- I worked at a number of community centres, being responsible for running the sessions and choosing activities for the children. It was my job to explain the task and then help the children complete it as well as being responsible for their safety whilst at the play scheme. 

· Communication- I learnt to communicate appropriately for children ranging from 5-11 whilst maintaining a professional manner when speaking with their parents. 

· Professionalism- It was important to act in a professional manner so that parents felt comfortable leaving their child in our care. Especially when any issues or concerns were raised. 

03.2010- Present- Youth offending team

· Confidentiality- It is important that the young people that I mentor feel that they can trust and talk openly with me, so they can discuss anything with me knowing that it is in confidence as long as it does not harm themselves or others. 

· Communication- It is important be able to maintain a level of communication in which a young person feels both comfortable and engaged in, at the appropriate level with them and maintain my role.

· Leadership- I lead and encourage people to engage in more positive activities, I help by discussing what they enjoy and help them engage in these activities such as the gym or sport. 

· Team work- At the Youth offending team, each young person has a number of different members of staff working with them and whilst volunteering, I am a part of a larger team that are there to assist that young person for their future.  Engaging in meetings and decision making on what is best are made by working together and suggesting new ideas. 

09.2010- GVI volunteering in Cape Town (children aged 2-3years)

· New Skills- I had never taught children which first language was not English, I had to learn how to interact with the children appropriately so that they received the best care and education possible, I received one morning of training and then was straight into my first official day, I was able to use what I already knew as well as learning new skills along the way.

· Working under pressure- I, alongside one other managed a class of 18 children, all of which had different needs and abilities. I had to plan lessons, care for the children making sure that my time was split equally, as well as disciplining the children.

· Creativity- The nurseries were not well equipped, with only limited toys and resources, meaning a lot of activities used our imagination. 

· Leadership- I was responsible for planning and running a majority of the sessions, and it was important to balance their education with general care and attention, as well as teaching them discipline.
11.2008-01.2009- Homeless shelter 

· Empathy- I had to work serving food and drink for those who needed some where to stay, I had to give support and comfort to those who needed someone to talk to.

· Team work- It was important to work as a team to ensure constant fresh food and hot drinks as well as making sure the shelter ran smoothly and opened and closed at the set times. 

09.2009-06.2011- Raising and Giving Society (RAG)

· During my three years at university I have helped raise money for a number of chosen charities by attending arranged charity events such as the beerfest, collections in Preston and Manchester and cake sales. 

· Team work- We had to work as a team in order to raise the highest amount we could for our chosen charities.

04.2011- 06.2011- Skydive to raise money for GVI

I wanted to raise money for the project I had helped work on in South Africa so decided to contact GVI and set up a donation page, I hope to raise money to help support the opening of a new school.

Referees 

Administration Manager 

Maxine Shaw, Progress Manor, 29-35 Bolton Road, Luton, LU1 3HY, Tel: 01582 405741 
Community Centre Development Officer

Trudy Smither, Jubilee Community Centre, Purway Close, Marsh Farm, Luton, LU3 3SR, Tel: 01582 422818


































