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Improving Support promotion pack

About the pack 
Welcome to the second Improving Support promotion pack.

This pack contains a range of materials you can use in your own communications to let others know about www.improvingsupport.co.uk, the website which provides ways to share, connect and learn.
This edition focuses on a topic that continues to dominate the sector news, The Big Society, and in particular the launch of the £100 million Transition Fund to help voluntary organisations gear up to delivering public services.  As civil society organisations apply for the funding, this pack highlights resources relevant to those hoping to deliver public services.  

This pack contains the following materials for you to use:

· E-bulletin article

· Web article

· Tweet

· PowerPoint presentation about www.improvingsupport.org.uk with refreshed content on this pack’s theme
· Updated downloadable event flyer you can print and use at events and insert into delegate packs 

These packs will be updated and sent to you fortnightly.  Please include the contents in your communications with your members as often as you can.

Braille and large print versions of these materials are available upon request from

rachael.lawrence@capacitybuilders.org.uk
Comments and feedback
We welcome your comments, questions and feedback and suggestions for topics you would like us to cover. Please contact Rachael Lawrence at rachael.lawrence@capacitybuilders.org.uk or on 0121 237 5117.

E-bulletin article (185 words)
Top rated resources to help organisations adapt and deliver public services
Charities, voluntary groups and social enterprises that deliver public services can now apply for a share of the £100 million Transition Fund to help them adapt to cuts in funding and become more sustainable.    
www.improvingsupport.org.uk, the online community for the voluntary sector, has a range of top rated resources, including some to help organisations weather the current economic climate and bid for public service contracts. 
One such resource, which has been highly rated by members of the site, is ‘Getting round the table’. The guide focuses on realising new opportunities by brokering relationships with commissioners to ensure the delivery of public services by civil society organisations.  

There are also resources to help voluntary organisations adapt to the current economic climate, guides to public sector funding and events to help you get to grips with the changing face of procurement and commissioning.
Become a member of www.improvingsupport.org.uk to share, connect and learn with other people in the voluntary sector.
For regular updates you can also

Follow us on Twitter:  www.Twitter.com/ImproveSupport
Join our Facebook group:  www.Facebook.com/ImproveSupport 

Web news article (347 words)
Top rated resources to help organisations adapt and deliver public services
The government’s new Transition Fund has had a high profile since it was announced in late November. Charities, voluntary groups and social enterprises that deliver public services can now apply for a share of the £100 million Fund to help them adapt to cuts in funding, take advantage of new opportunities and make the necessary changes to become more sustainable.    

www.improvingsupport.org.uk, the online community for the voluntary sector, has a range of top rated resources, including some to help organisations weather the current economic climate and bid for public service contracts. 
Five-star guides
One such resource, which has been highly rated by members of the site, is ‘Getting round the table’. 
The guide focuses on realising new opportunities by brokering relationships with commissioners to ensure opportunities for civil society organisations in the delivery of public services. The authors of the report, the Association of Chief Executives of Voluntary Organisations (ACEVO), point out that many charities don’t have direct access to service commissioners and that development workers have an important role to play in fostering communication.

The guide sets out:
· principles of brokering effective relationships with commissioners
· what commissioners need

· practical steps involved in organising strategic meetings

· the follow-up necessary to sustain momentum
Resources and events to help you in your work 

There are also resources to help voluntary organisations adapt to the current economic climate, guides to public sector funding and events to help you get to grips with the changing face of procurement and commissioning.  
Register today 

Become a member of www.improvingsupport.org.uk to share, connect and learn with other people in the voluntary sector.

Register online at www.improvingsupport.org.uk and receive a regular e-bulletin that highlights the best resources and most read news to keep you up to date.
If you are already a member, login to find contacts, news, events, groups and resources and upload content you would like to share and promote more widely.
For regular updates you can also

Follow us on Twitter:  www.Twitter.com/ImproveSupport
Join our Facebook group:  www.Facebook.com/ImproveSupport 

Tweet (112 characters)
Top rated resources to help voluntary organisations adapt in the current economic climate tinyurl.com/35sonz6
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