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Voluntary Organisations and ContactPoint
Q What is ContactPoint?
A ContactPoint is an online directory available only to authorised staff who need it to do their jobs of maintaining the care and protection of children and young people. It is a key part of the government’s Every Child Matters programme to improve outcomes for children.
The online directory – ContactPoint - will become the quick way for a childcare practitioner (such as a social worker, doctor, nurse or teacher) to find out who else is working with the same child or young person, making it easier to deliver more coordinated support across agencies working with children.

ContactPoint is all about making sure children and young people can have a good life. It aims to make sure all children get the services and support they need as early as possible. This involves making it easier for people from different services to work together to help a child. 
ContactPoint will be like a computer-based phone book. It will only hold basic information such as name and contact details of practitioners who have worked with children and young people in the last 5 years, or are currently working with them.  ContactPoint will not store any case information, but will hold basic demographic information about the child; such as address, DOB, parent/carer name and contact details and details of  any universal services such as school and GP name and contact details for other  agencies who have supplied their details to ContactPoint.   
Everyone in England will be on ContactPoint until their 18th birthday, or with consent until their 25th birthday. 
Q How will it be used?

A ContactPoint will only be available to authorised staff in organisations accredited by the local ContactPoint team, who need it to do their jobs.  Those staff will have undergone enhanced Criminal Records Disclosure checks and attended training to become ContactPoint users.

There are three ways in which ContactPoint will be accessed. Authorised users will be able to access it through their existing case management system if the system supplier has been engaged by the DCFS to create an interface to ContactPoint.  There will be access via secure internet access or via another authorised user; dialling a number and giving a secure reference (if, for example the authorised user is out in the field). 
Q Query-based or Mediated Access?

A Voluntary Organisations which have achieved accreditation would be likely to need to use the secure internet access as the preferred option. Where this is not an option, for example where an organisation does not fulfil the criteria for accreditation, access via a third party, such as the Bedfordshire ContactPoint team may be possible.  
Where organisations are accredited for a mediated access profile, their nominated staff can then obtain access via another authorised user within that organisation when working in the field.  It is up to each individual organisation to determine which member/s of staff will be nominated users of the system.
Q  How will the public be informed?
A ContactPoint is subject to a ‘Fair Processing Notice’ – this is a notification to all children in Bedfordshire and their parents which explains what information about them will be held in the ContactPoint directory and the purposes it will be used for.  This is a statutory requirement. 
 

Children deemed to be at age of comprehension according will each receive a copy of their own notification.  Parents with children below an age of comprehension or with learning difficulties will receive a copy. 
 
Q How secure will ContactPoint be?

A The ContactPoint system will be well monitored to make sure that it is kept safe and will meet tough security standards. 

The following rules and checks will be put in place to make sure it is only used by the right people in the right way:

• ContactPoint can only be used by people who need it to do their job.

• Before they can use it, each worker will have to pass strict security checks and must have training to learn how to use ContactPoint securely.

• Each user must have their own user name, password, PIN and a security token (this is higher security than in most banks today). They will not be able to get into ContactPoint without these.

• Security experts will keep testing ContactPoint to make sure only the right people can get into it.

• Workers will have to give a reason before they can look at a child’s record on ContactPoint.

• A record will be kept every time a worker looks at ContactPoint. This record will be looked at regularly to make sure ContactPoint is being used in the right way.

• If someone tries to use ContactPoint for the wrong reasons they could face a big fine or even prison.

Q Will there be any help for organisations?
A The ContactPoint system will have lots of help for organisations. The initial training programme will be securely delivered before using the directory and there are many organisational accreditation conditions such as the misuse policy. For further information about ContactPoint and on policies in place to protect ContactPoint and users of ContactPoint please email the Bedfordshire ContactPoint team by email at contactpoint@bedscc.gov.uk or you can find out information at www.everychildmatters.gov.uk/contactpoint 
Q What are the rules about talking to other professionals using the system?
A As a rule, workers should not talk about a child or young person without asking their permission first (known as ‘consent’). In very few cases, a professional might not be able to ask a child or young person for their  permission. For example, they might have to talk to another professional urgently if they think a child is in danger, at risk of  harm/ continuing risk of  harm or  seriously ill. This falls within professional judgement.
Q Why do I need to use ContactPoint?
A The Children Act 2004 Information Database (England) Regulations 2007 were made on 24 July 2007 and came into force on 1 August 2007. These Regulations, made under section 12 of the Children Act 2004, detail the legal framework for the introduction of ContactPoint in order to assist professionals in the care of children and young people. 
As with all legislation the government have sought the necessary advice on the relationship between ContactPoint and the Human Rights Act 1998 and the Data Protection Act 1998 and are confident that it is consistent with both.

The rights of children, young people and families under the Data Protection Act will not be affected by ContactPoint.  Proper procedures will be in place to allow people to see the information that is held about them and to have inaccurate information corrected or removed.
Q What information will be on there?
A ContactPoint will be like a computer-based phone book. It will only hold simple information such as:

• Name, address, and date of birth of everyone in England up to their 18th birthday;

• Name and address for each child’s:

- Parents or carers;

- School and doctor;

- Other services;

(e.g. health visitor).

ContactPoint will also show if a worker is a ‘lead professional’ and/or if they have worked with a child (and their family) to complete a Common Assessment under the ‘Common Assessment Framework’. 

Go to www.ecm.gov.uk to find out more about the Common Assessment Framework and the lead professional.
If a sexual health, substance abuse or mental health worker is working with a child or young person, their contact details will go on ContactPoint,  but only if that young person (and/or their parent/carer) agrees. Even then, ContactPoint will not show the name or contact details for that service – it will just say that one or more sensitive services are involved. A request for these details would be submitted via the Bedfordshire ContactPoint helpdesk.  However the helpdesk will only approach the sensitive service provider and pass on the details of the requestor to them. The sensitive service provider will then initiate any contact.  

If you have any further questions relating to the ContactPoint project please contact Tracee Cossey, ContactPoint Communications Officer on 01234 276522 or email: tracee.cossey@bedscc.gov.uk
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