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What is ContactPoint?

ContactPoint is a central online secure
directory and the quick way for childcare
professionals to find out who else is
working with the same child or young
person.

The directory, which links with the Every

Child Matters (ECM) agenda, aims to make it
easier to deliver more coordinated support and
to improve care standards for children across
the region.

DCSF accreditation

. now in place

. The big news for the ContactPoint project

: is that Bedford Borough Council (BBC) is

: now accredited as an organisation by the

. DCSF (Department of Children, Schools

- and Families). This means that we are now
 in a position to start accrediting our partner

. organisations or departments and take them

: through the same process to ensure that they
- have the policies and procedures in place

: to support ContactPoint. The timeline will

: be published shortly. .
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SWIFT system compliance

' The Swift database, which social workers use,
is currently undergoing tests for compliance
: to connect via ICS (the Integrated Children’s
. System) to ContactPoint. This is expected to
. be complete within the next month.
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ContactPoint in the
national news

No delay to ContactPoint

There have been some news reports, including
one in The Telegraph saying that ContactPoint
was delayed because of security flaws.

Baroness Morgan, Parliamentary Under
Secretary of State for Children, Young People
and Families wrote to all Directors of Children’s
Services earlier this year to advise them that
the ContactPoint system has not been halted,
as the media had reported, and explained that
the media reports were ‘misleading’.

The facts indicated that some local authorities
had not shielded their records in time and there
were some minor difficulties with uploading
national feeds of data to ContactPoint and

this is why they were originally paused. These
glitches are currently being resolved and the
national feeds will then go live once more.

Lord Laming report

The Lord Laming report ‘The Protection of
Children in England: A Progress Report’,
was published. Here, Laming calls for a ‘step
change’ in leadership and practice to help

protect children from harm in his report into how
children’s services have progressed since 2004.

Laming also calls on Government to set explicit
priorities for the protection of children and
young people and reflect these in the targets
for each of the key frontline services, ensuring

sufficient resources are in place to deliver these

priorities. He goes on to recommend that it
is necessary to establish a powerful National
Safeguarding Delivery Unit to inject greater
energy and drive into the implementation of
change and to support local improvement.

Much of this report underpins ContactPoint and
helps to encourage partner organisations to
work together.

Scotland and ContactPoint directory

As ContactPoint is only being implemented
across England, Scotland has now announced
plans for its own system to share data on
vulnerable children and also vulnerable adults,
which ContactPoint does not.

The Scottish ‘Vulnerable People’s System’
(VPS) will combine data on existing databases
to help agencies react quicker to incidents.

It is hoped that by 2010, the system will

provide access to police forces in Scotland

and then by 2011, to health and social work
organisations. To make this possible the system
will be incorporated into eCare, the Scottish
Government’s electronic information sharing
framework.
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Schools planning

The accreditation process and cascading
of ContactPoint information to schools is
currently underway.

Communication will be sent to the schools
via the Schools Website and via the school
bulletins, which are sent out regularly.

Engagement work with EWOs (Education
Welfare Officers), named safeguarding
teachers, the school improvement teams
and special educational needs coordinators
is underway to ensure all staff, children and
parents are aware of the project.

The ContactPoint team have also produced a http://www.bedford.gov.uk/contactpoint
DVD which can be shown in assemblies or in

PSHE lessons at schools. The DVD will soon
be uploaded to the Bedford Borough website at
the following addresses:

Pastures new

Many of you have enjoyed working with both
Claire McKeating, ContactPoint Data Manager
and John Beale, ContactPoint Project Manager,
but soon you will see some new faces.

John will be moving on to a new role from

July which encompasses looking after all the
systems close to ContactPoint, including the
education system, Tribal and the social care
systems SWIFT and ICS. Claire will be moving
on to work in Bedford Borough Councils
Performance and Policy Group at the end

of July.

Recruitment to the new posts for both
councils is ongoing. The two new teams will
be co-located until they are confident to split

the service.

4 )
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Shielding update

. Steering group

:The ContactPoint steering group has seen

: quite a change since the local authority split,
‘with new Assistant Directors Glen Denham and
: Angela Murphy taking the helm.

:However, we've also seen some other new
:faces from other agencies. Welcome to Liz
:Finlay NHS Bedfordshire who is working on
‘the project until her retirement later in the
‘year. Andrew Copperwheat, Senior Education
:Welfare Officer. Helen Manley, the Children
:Missing Education Coordinator has also joined
:the group.

%If you have anyone in your team who you feel
:would benefit by being a member of the group,
‘please contact Kay Horn, PA to Glen Denham
‘on Tel: 01234 228392 or ex: 42392 or email
‘her: kay.horn@centralbedfordshire.gov.uk

ContactPoint

.communications groups

:Following recent regional communications
:groups for ContactPoint Communications teams
:across the Eastern Region, we are hoping

‘to set up the same across Bedfordshire with
‘our agencies. Please advise communications
 officers to stand by, more information will
“follow shortly.

gNew stakeholders

: As ContactPoint is beneficial to many different
:groups, we are constantly identifying new

: stakeholders who may need to be engaged.

: Some recent partners who may have query
‘access include Adult Education teams, the
EHome Education Service, Sports Development
:and possibly the Music Service.

6 ContactPoint Briefing

The initial shielding process identified
approximately 470 records to be shielded,
these were mainly social care but also
include the women’s refuges, connexions,
police and education records. Since then we
have had a further 16 requests. All Adopted
child records have been checked for data
discrepancies and feedback made to the
DCSF. Out of 185 records, 51 had an issue.
The DCSF have responded and confirmed that
these have now been resolved.

Shielding review work is beginning — currently
we are compiling lists to be sent to shielding
panel for review of appropriateness, with
meetings scheduled every two weeks from

end of June for three months and then a rolling
programme of monthly meetings will begin.

The shielding review will involve representatives
from the police, social services and health.
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. Communications

: There is much activity around communications

: planning for ContactPoint. We are drawing up

- plans to have branding on Children’s Centre

: vans, Bedfordshire buses and billboards across

: the county. We are also in the process of :
- arranging updated branded posters, leaflets and
. post-it notes. :

: The Fair Processing Notice to inform the public
- about ContactPoint has been sent out at the

- end of January 2009. This will now also be sent
- out to schools and children’s centres. We are

: planning a radio campaign for ContactPoint

- and you should expect to see more articles and
features in the local press soon.

: The Customer Engagement call centres have
: been trained to answer public queries relating
: to ContactPoint and they can be contacted on
: 03000 1234 36.

We have also produced a ContactPoint
: DVD. To view the DVD, you can visit

: http://www.bedford.gov.uk/contactpoint
- where it will soon be put online.

: To obtain any copies of the DVD, please
: contact Tracee Cossey, Communications
- Officer, Bedford Borough Council

: 01234 276607 or email

: tracee.cossey@bedford.gov.uk

The ContactPoint email address is:
: contactpoint@bedford.gov.uk
: Tel: 03000 1234 36

< )
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