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 “Our vision is to improve the quality of life of all in Central Bedfordshire, and enhance the unique character of our communities and our environment.”

Becoming Central Bedfordshire – 1st April 2009
Over the past year, we have aimed to keep our partners briefed on our preparations to become Central Bedfordshire Council and we are now at the point of transition.

This newsletter includes some core information that we hope will…..

· help you to reach our officers directly (see key officer contacts attachment)

· Provide you with an A-Z of our services with contact numbers (see A-Z attachment)

· alert you to some key diary dates for partnership events

· enable you to demonstrate partnership working with Central Bedfordshire Council through use of our new branding (see branding attachments)
· advise you how Central Bedfordshire residents can access our services by phone, on line or face to face!

Dates for your Diary 

A Town and Parish Council Conference: 29th April

Central Bedfordshire Council will be holding a conference for Town and Parish Councils on 29th April 2009 in the Council Chamber at Priory House 7.30pm - 9.30pm. 
A formal programme/invitation will be sent out nearer the date of the event.  Town and Parish Councils are being actively encouraged to attend.

For further information contact: ian.porter@centralbedfordshire.gov.uk
Local Strategic Partnership Meetings:  22nd April, 30th June, 22nd September and 15th December

All meetings will take place between 10am and 12noon and the first meeting will be held at the Central Bedfordshire Council offices in Dunstable (former home to South Bedfordshire District Council).
For further information contact: peter.fraser@centralbedfordshire.gov.uk
Local Area Agreement - Refresh
Central Bedfordshire Council has worked closely with key partners including Police, Fire, Health, business and the voluntary and community sectors to agree local targets for each of our priorities in the Local Area Agreement (LAA).  The LAA is a three-year agreement with central government that sets out what we will do to work towards our vision to improve the quality of life for all in Central Bedfordshire and enhance the unique character of our communities and our environment.
 

Due to the economic downturn partners across Bedfordshire and Luton have worked together to review some of these targets:
· We have reduced our targets for the number of new homes being built over the next couple of years.  These targets will be reviewed next year in expectation of an upturn in the economy.  

· We have formally 'suspended' our existing target to reduce the percentage of people on out of work benefits.  However, we will continue to deliver high quality programmes that help people get off benefits and return to work. 

· We have agreed a target that will ensure businesses in Central Bedfordshire grow at a faster rate than the rest of the region.
For further information contact: peter.fraser@centralbedfordshire.gov.uk
Department for Communities and Local Government Review Preparations in Central Bedfordshire
Earlier this month, Civil Servants from the Department for Communities and Local Government paid a return visit to Central Bedfordshire.   The officials met leading councillors and officers to discuss developments and hear the progress that had been made in creating Central Bedfordshire. 

Paul Rowsell, who lead the team said in his summing up of the day: “Since we first met a year ago, a tremendous amount of work has been done to bring together the three predecessor authorities. You have put staff in place, built a new management team and begun the delivery of new services for new Central Bedfordshire.  We recognise these last days will be extremely busy for you but 1st April will be the start of an exciting journey for staff, members and those who will become members in June. “ 
For more information contact: Richard.Ellis@centralbedfordshire.gov.uk
How the public can access Central Bedfordshire Council 
We’re aiming to create a smooth transition of services this week.
Our customers, and partners, can contact us through a variety of access points.
On the phone:

· All previous service and individual officer phone numbers will continue to work, and for the foreseeable future.  Whilst the intention is that these numbers will be phased out, this process will be managed with plenty of warning to ensure service continuity.

· If in doubt about which numbers to use to access council services, please dial the main switchboard number: 0300 300 8000.  This will be staffed with extra operators to help us manage additional demand at the point of transition.

On line: 

Via our new website:   www.centralbedfordshire.gov.uk
Via email:

Our general contact email for customers will be:  customer.services@centralbedfordshire.gov.uk 

The email addresses of all officers and Members have changed to the following format:  firstname.lastname@centralbedfordshire.gov.uk
However, all emails that are sent to current addresses (e.g. firstname.lastname@midbeds.gov.uk) will automatically be forwarded to the new addresses or, in a small minority of cases, the sender will be sent an automated response asking them to direct their message to either a Central Bedfordshire or a Bedfordshire Borough contact address.

Face to Face: 

Our customers can also visit us face to face at one of our six customer service centres at:
Ampthill – Woburn Street

Biggleswade – Saffron Road

Houghton Regis – Bedford Square (due to be opened Summer 2009)

Leighton Buzzard – West Street

Dunstable – High Street North (council offices)

Shefford – Priory House, Chicksands (council offices)

Please see attached two directories, for senior officers of the council and for public service numbers for your future reference.

For more information on the structure of our customer services please contact Aubrey.Smith@centralbedfordshire.gov.uk
Community Communications 

Residents of Central Bedfordshire received their first edition of News Central, our new community magazine in March. This will be published monthly and is being distributed through both direct mail organisations and Royal Mail.   The second edition will be published during the second week of April.  

It is important that local people recognise who provides services to them and know where to go to get help and information about Central Bedfordshire Council. To help with this the new Central Bedfordshire brand is now being applied to council buildings and services to raise awareness of our organisation.  

We’ve also started a process of rebranding our buildings and vehicles.  

Buildings with a high volume of customer contact will be our top priority.  Customer Service Centres and Libraries, for example, will be first to be signed.  By the summer, all 250 properties will feature Central Bedfordshire signs.

For further information please contact: Georgina.Stanton@centralbedfordshire.gov.uk
Partnership Branding

The council has prepared guidance and electronic versions of our logo for use in partnership ventures.  Please find attached guidance on how to apply this logo and electronic versions of it.  
For further information please contact stuart.moss@centralbedfordshire.gov.uk
Please give us your information, suggestions and comments on this newsletter.  Contact Mark Hustwitt, Head of Corporate Communications, Central Bedfordshire Council – email: mark.hustwitt@midbeds.gov.uk or call 01462 611014.

