Questions raised at the VOC meeting on 16.10.08
If  you have any further questions please email: contactpoint@bedscc.gov.uk. 
 

Asking children’s permission in relation to records

· Will only need to ask for permission for records to be included (not to view – my mistake) on CP when it is a Sensitive Service. Then whole procedure of Brokering Service (ContactPoint Data Administration on the CP enquirer’s behalf as a middle man) invoked.

· Practitioners will use ‘professional judgement’ to determine what information to share.
Archiving 

Information is held in the archive for a period of 6 years from the date on which it was archived (which would in a normal case be aged 18), after which it will be permanently deleted. 

This period of retention can be extended in cases where there is a) an investigation under section 47 of the Children Act 1989; or b) under the Local Safeguarding Children Boards Regulations 2006, an exercise by an LSCB of its serious case review functions or its functions relating to child deaths.

Information in the archive can only be accessed by the national ContactPoint team and the LA ContactPoint Management Teams.

ContactPoint has three states of archive, which are described below:

 

Pending: -  When a record is in this state, the record is only visible to users with a specific access right, which will only be granted to members of the ContactPoint Management Teams (so that a record may be retrieved from this state of archive if required). All archived records will go into this archive state for a defined period of time (currently planned to be 12 months), and will then transition to either the ‘Soft’ or the ‘Hard’ archive depending on whether the individual has reached adulthood.

 

Soft - All records that have been archived for any reason other than the Adult Transition Date being reached will go into Soft Archive once the pending archive period has ended. Records that are in this archive state are retained in the ContactPoint database, but are not accessible by any ContactPoint users or functionality, except for the full disclosure enquiry (used to generate a chronology for the child or as a result of a Data Subject Access Request) . Incoming data is not matched to these records.

 

Hard - This is a read-only database that is physically separate from the live ContactPoint database. Access to this database is strictly limited, and the data may only be accessed during an investigation. All records will be moved to hard archive once the Adult Transition Date plus the pending archive period has been reached. This is usually 12 months after the child’s 18th birthday.

 

All records will be retained in the archive for a maximum of six years. This is the maximum total time in archive, including all three archive states.

The Independent Safeguarding Authority 

The dates for this to come into practice have been put back but were originally scheduled for this month.  Therefore currently until a decision has been made moving forward Enhanced CRB will be remain to managed through the BedsCC and new unitary Councils.

If the DCSF system goes down 

If the main Index system fails, the fail-over system would take over, and users might experience degradation of performance (slowness). If the main system and the fail-over system were to both fail, users would experience a brief interruption of service, however this should be very rare.

Sensitive Services and requesting new sensitive services to be on them

The DCSF have identified that the three services identified as ‘sensitive’ (sexual health, mental health and drug and alcohol services) will be the only ones which are will be in the brokering service between organisations. 

It is important to remember that the records will only show if that voluntary organisations is a data supplier. If the voluntary organisation is a data supplier the ‘other’ identified service which they would like to be sensitive can be shielded along with the child’s record, if they feel that is necessary
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